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1. leab ¥ n1aHUPYeMble Pe3yJbTaThl 0CBOEHHUS THCHMIIIMHBI

[enbio 0OcBOEHUS AUCHUILINHBI SBJSETCS POPMUPOBAHUE CIEAYIOIUX KOMITETEHIUI:

—IIK-1 — Cmnocoben pa3pabarbiBaTh M HPUMEHSTh METOAbI B 00JAcTH YNpaBICHUS
KauyeCTBOM JUIs PEIICHUS 3a/1a4 Hay4YHO-HCCIIEA0BATEIbCKOM 1eATEIbHOCTH;

—IIK-2 — CnocoGeH ¢opMHpOBaTh MOJUTHKY B OOJIACTH IUIAHUPOBAHUS KadecTBa
npoaykKuuu (padboT, yciyT) B OpraHu3aliuy;

— IIK-3 — Criocoben obecrieunBath (PyHKIIMOHUPOBAHUE CUCTEMBI YIIPABJICHUS KAUeCTBOM
(MEHEePKMEHTA KaueCTBa).

Pe3ynbraramMu 0cBOEHUS IHUCLUILIMHBI SBISIOTCS CIEAYIOLIME MHANKATOPBI JOCTHKEHHUS
KOMIIETECHIINH:

NIIK-1.2 Brageer HaBbIKaMu aHAJIM3a U OLICHKU POCCUMUCKOTO U MEXKyHAPOIHOTO OIbITa
BHEJPEHHUS, COMPOBOXKACHUS U (YHKIMOHUPOBAHMS CHCTEM YIIpPaBICHHUsS KaueCTBOM B
OpraHH3aIiy.

HIIK-1.3 Bmameer HaBbIKaMu pa3pabOTKH aJIrOPUTMOB PEIICHHs] 3a1ad B 00JacTH
yIpaBjIeHUS KAYECTBOM Ha OCHOBE PE3YJIbTaTOB HAYYHO-UCCIIEI0BATENBbCKON AESITEIbHOCTH.

NIIK-2.4 Bnageet HaBbIKaMU pa3paOOTKH MEPOTIPUSATHI 1O COOMIOACHUIO U MOBBIILICHUIO
Ka4ecTBa BBITYCKAEMOW OpraHu3anueil MpoIyKIuu (BBIIOIHEHUS pabOT, OKa3aHUs YCIIYT).

NIIK-2.5 Ymeer paspabarbiBaTh IUIaH (TporpamMmy) MEPONPHUSTHH MO MPOU3BOACTBY
HOBOH mpoayKiuu (padoT, yciiyr) Ha OCHOBaHMU TPeOOBAHMN K Ka4eCTBY MpOAyKIuH (pador,
yCIIyT) Ha BCEX ATamax >KU3HEHHOTO [IUKJIA.

UIIK-3.2 VYwmeer paspabaThiBaTh HEOOXOIMMBIE MEPONPHUSITHS, C YCTAaHOBJICHHEM
MEPCOHAIBHON OTBETCTBEHHOCTH, ISl KOHTPOJIS 32 COOII0OIEHUEM HOPM M MapaMeTPOB KauecTBa
npoaykuuu (padbot, ycayr).

2. 3aga4uy oCBOCHHS JUCHHUILIHHDI

— OcBOHTS:
TEXHOJOTMM M  JTambl  [POEKTHUPOBAaHMS  CHCTEM  MEHEIKMEHTa  KadecTBa,
uHTerpupoBaiHbix CMK B opranu3zanusix pa3Hoil 0TpaciaeBoi HallpaBIEHHOCTH.

— Hayuutbcst npUMeHsITh:

3HaHUS TPeOOBaHUM MEKTYHAPOIHBIX U POCCUMCKUX CTAH/IAPTOB B 00JIACTH KauecTBa, UX
BO3MOXXHOCTH U BIHUSHUE Ha pPa3paOOTKy, BHEApEHHE, MOJAJEpKaHWe W pa3BUTHE CHUCTEM
MEHE)KMEHTa Ka4eCTBA U TEXHOJIOTUHM YIIPaBJICHUS KAa4€CTBOM.

3. MecTo AucUMILINHBI B CTPYKTYpe 00pa30BaTeibHOIl POrpaMMbl

JlucuunianHa OTHOCHTCS K dYacTH 0OOpa3oBaTelbHON MporpaMMbl, (HOpMHUpPYyeMOit
y4acTHUKaMU 00pa30BaTeNbHBIX OTHOIICHUH, SIBJISIETCS 00sI3aTEIbHOM TSl H3y4eHUsI.

4. Cemectp ocBOeHHs U (popMa NMPOMEKYTOUHOI ATTECTALMH MO TUCIHHUILINHE

Tpernii cemecTp, 3K3aMeEH.

5. Bxoanble TpeOoBaHMs AJIsl OCBOEHUS TUCUMUILINHBI

Jlis  yCHemrHoro OCBOEHHUS JAUCHUIUIMHBI TpeOYyIOTCS pe3ynbTaThl OO0y4eHHs IO
CIIEMYIOIINM JUCITUTITHHAM:

JUist yCHenHOro OCBOCHUS AUCHUIUIMHBI TPEOYIOTCSI KOMIIETEHIIUH, C(HOPMHUPOBAHHBIE B
XO0JIE OCBOEHHS 00pa30BaTeIbHbBIX IIPOrPaMM IPEALIECTBYIOIIETO YPOBHA 00pa30BaHusl.

6. SI3bIK peaju3anuu
Pycckuit.
7. O0beM TUCHHILINHDI

OO6m1ast Tpy10€MKOCTh TUCIUIUIMHBI COCTABIISIET 4 3.€., 144 daca, U3 KOTOPBIX:



— JIGKIMH: § 4acoB;
— MpaKTUYECKHUE 3aHATUS: 16 4acos.
O0BeM caMOoCTOATENBHOM paboTHI CTyIEHTa ONPEAEIeH yUeOHBIM IIAHOM

8. Coaep:xkaHue TUCHUILINHBI, CTPYKTYPHPOBAHHOE 110 TEMaM

Tema 1. CoBpeMeHHBIC KOHIICTIIIMM MEHEKMEHTA KayecTBa (2 4.)

XapakTepucTUKa COBPEMEHHbIX KoHUenuui, monenu MCO, moaenu 6epexauBoro nponu3BoACTBa,
MOJIEJIH 110 YIIPABJIEHUIO PUCKAMHU.

Tewma 2. IIpoextupoBanne CMK Ha ocHOBe 6a3oBoro crangapra 'OCT P 9001-2015 (2 4.)
[Torpyxenwue B pasaensl ctanaapta 'OCT P 9001-2015. MaTepnperanus TpeOOBaHM cTaHIapTa,
XapaKTEpUCTHKA pa3AesioB, INIAHUPOBAHHE BHIITOJIHEHHS TPEOOBAHUH cTaHAapTa

Tema 3. Xapakrepuctuka wuHTerpauuu (Mo CTaHAapTaM, IO  KOHIEMLHUAM)
IIPOEKTUPOBAHUS U BHEJPEHUS CUCTEM YIPaBIEHUS Ka4eCTBOM (4 4.)

WnterpupoBannas CMK: srtanbl npoekTupoBaHus M BHeapeHHs. OrnpeneneHue MNOHATUH,
cBsizaHHBIX ¢ uHTerpupoBanHo CMK. Ilpumepbl HCIONB30BaHMS TEXHOJOTHH paboTHl Mpu
noctpoeHnu uHTerpupoBanHo CMK.

8.1. [IpumepHbIi NepevyeHb NPAKTHYECKUX 3aHATHI

[IpakTnueckoe 3anarue 1. JlupepcTBO pPYKOBOJUTENS, €r0 OTBETCTBEHHOCTbH. THIIBI
nuaepoB. [Toaxoas! K yrpaBieHuto opranuzanyent (2 4.).

[Ipaktuueckoe 3anstue 2. CTaauu >KU3HEHHOTO IIUKJIAa OopraHu3anuu (2 4.).

[IpakTrueckoe 3anstue 3. buproszosbeie opranuzanuu 1 CMK (2 4.).

[IpakTnueckoe 3ansatue 4. CoBpeMEeHHbIE KOHIIETIIIMYA MEHEI)KMEHTA KauecTBa (2 4.).

[IpakTuueckoe 3ansatue 5. CucreMbl MOTHBAIMH IepcoHana (2 4.).

[Ipaktuueckoe 3anstue 6, 7. IlpoektupoBanue unrerpupoBanubix CMK (pazpaboTka
JTaroB, MPUEMJIEMBIX TEXHOJIOTUHN AJis BHeApeHus) (4 4.).

[IpakTuueckoe 3anstue 8. [Ipe3eHranust IpoeKTOB MarucTpos (2 4.).

9. Tekymmii KOHTPO.JIb IO IUCHUILIHHE

TCKYHII/Iﬁ KOHTpOJH) 110 OUCHHUIIIINHEC HpOBOIII/ITCﬂ HyTCM BOHpOCOB 110 JIGKIII/IOHHOMy
MaTepuaiy, BEITOTHEHHS MPaKTHUECKUX 3aJaHuii, U Gukcupyercs B GopMe KOHTPOIbHOU TOUKH
HE MEHee OJIHOTO pa3a B CEMECTP.

10. HOpﬂI{OK MPOBECACHUSA U KPUTCPUHU OLICHUBAHUSA l'[pOMC)KyTO‘IHOﬁ arrecraumu

DKk3aMeH B TpPEThEM CEMEeCTpe NPOBOAUTCA B MUCHMEHHOW ¢dopMe Mo Ouieram.
DK3aMEeHAIMOHHBINA OMJIET COCTOUT U3 Tpex yacTeil. [IpogomxuTenbHOCTh Sk3aMeHa 1,5 yaca.

IlepBas yacTph npencTaBiseT coboit Tect u3 5 Bonpocos, nposepstonmx UITK-1.2, UTIK-
1.3 OtBeThl Ha BOIIPOCHI IEPBOI YAaCTH JTAIOTCS MyTEM BbIOOPA U3 CIIUCKA MPEII0KEHHBIX.

Bonpocs! B TecroBoi ¢popme:
1. TOCT P CO 9001-2015 — sto0:

a) Meronosiornueckue npuHnuinsl CMK;

0) pyKOBOSIIINE YKa3aHUs 110 TPOBEICHUIO CepTU]UKAIINN;

B) PYKOBOJIAIINE YKa3aHUS O BEIOOPY TEXHUYECKUX JAHHBIX M0 3aKYITKaM; METOIUKA
1uist noctpoenust 3 dextusHoit CMK.

2. CKOOpHHHHpOBaHHOﬁ ACATCIIbHOCTBIO IO PYKOBOACTBY U YIIPABJICHUTIO OpFaHHBaHI/ICﬁ
MMPUMCHUTCIIBHO K KaUCCTBY HA3bIBACTCA:

a) cucteMa oOecrieyeHus! KauecTna,
0) cuctemMa MEHEPKMEHTa;

B) IJITAHMPOBAHUE KA4eCTBa,

') CUCTEeMa MEHE)KMEHTa KauecTBa.



3.Cucrema menemxmenTa kauectBa o 'OCT P MCO npennaznadena nid:
a) obecrieyeHus1 KauecTBa MPOAYKIIHNH;
0) I MOJTyYeHUs MaKCUMalIbHOU TPUObLIH;
B) auis peanu3anuu [lonuTuky u 1esneil B 06J1acTH KauecTBa;
T) JUIS YIPaBICHUS KA9Y€CTBOM MPOTYKIIHH.

4.Yt0 noxpa3ymeBaeTcs 1o MPUHIMIIOM OPUEHTUPOBAHHON Ha MOTPEOUTENSE KOMIIAHUU?

a) He0OXOIMMOCTh TIPOU3BOJICTBA COBPEMEHHOM A (HEKTUBHON MPOTYKIIUH;
0) MOHMMAaHWE U BBIOJIHCHNE TPEOOBAHMIA TOTPEOUTENEH;
B) YCTaHOBKA TECHBIX CBSI3€i CO CBOMMH MOCTOSIHHBIMU KJIMCHTaMH.

5.B uém 3akirouaeTcs OCHOBHAsSI POJIb PYKOBOJICTBA?

a) YCUJICHHE BOBIICUEHHOCTH COTPYTHUKOB B MPOIIECC JOCTHIKCHHS 1IEJIeH pyKOBOJICTBA;
0) noBsIIIeHHE TPO(PECCHOHAIBHOTO YPOBHS COTPYIHUKOB OpraHU3aIuy;
B) obecrieueHne YPPEKTUBHOTO CTPATETHICCKOTO PA3BUTHS KOMIIAHUH.

Bropas uacts comepxkuT oauH Bompoc, nposepstommii UIIK-2.4; UIIK-2.5. OtBer Ha
BOIIPOC BTOPOM YacCTH JaeTcsl B pa3BepHYTOH popme.

1. Jlaiite xapakrepuctuky 10 sanementam CMK.

2. O0bsicHUTEe CYTh KOHIENIMH COOTBETCTBHE NPHUMEHEHHUIO, chHOopMynupoBaHHON

SATMIOHCKUMU CIEHATMCTaMU B 00JIaCTH KauecTBa.

3. Onumure 1enb U COAepkKaHHE MPOeKTa Mo pPa3pabOTKe CHUCTEMBbl MEHEIKMEHTa
KaudecTBa (151 JIFOOOU OTpacin).

4. [IpuBeauTte mpuUMepsI oKaszaresneil pesynbraTuBHOCTH mporeccoB CMK.

5. [Ipoananmuzupyiite ctpykrypy crangapra OCT P UCO 9001:2015, kakue pa3aensl, Ha
Barn B3z, yxe HeakTyaabHbl, KaKie HaJ0 J00aBUTH?

6. [Ipunymaiite MeponpusATHS 115 BHEAPEHUS 3-X PUHIUIIOB MEHEPKMEHTA KauecTBa.

7. Ilepeuncnute ¢akTophl, BIMUAIOIMIME HAa KadyecTBO mpoaykuuu. Kakue wu3 HuUX

OTIpEeJIeTICHBI B CTaH1apTax?

8. OnumuTte »Tansl BHenApeHus CMK B opranuzanumu.

9. Tpebosanus cranaapta FOCT P UCO 9001:2015.

10. Murerpuposannas CMK: nens, 3agauun, 3Tansl NpoeKTa.

Tpetrbsa vacte copepxut 1 Bompoc, mposepsironmii MIIK-3.2. OtBeT Ha BOmpoc B TpeTben

YaCTH JaeTCsl B pa3BepHyTON (hopme.

1. Mexnynaponssie crangaptsl ICO cepun 9000 B yripaBieHUH Kaue€CTBOM.

2. ba3oBble IPUHIIMIIBI YIIPABIEHUS KaYECTBOM.

3. CymHOCTB NPOLECCHOTO NOX0a B YIPABJIEHUN Ka4€CTBOM.

4. OTBETCTBEHHOCTh PYKOBOJICTBA IPU BHEAPEHUU CUCTEM MEHEIKMEHTA KauecTBa.

5. YnpaBnenue pecypcaMu P CUCTEMHOM YITPaBICHUH KaUECTBOM.

6. YrpaieHue nporeccaMu KU3HEHHOTO UKJIA CO3/1aHUs TPOAYKIIUH.

7. YiydieHue KauecTBa NPOAYKIIMH U IIPOLECCOB.

8. Opranmzaius pa3padOTKu CUCTEMbI MEHEPKMEHTA KauecTBa.

9. OcHOBHBIE 3Tallbl CO3JaHUS CUCTEMbI MEHE)KMEHTA KaueCTBa.

10.3agauu, pemaeMpie ¢ TOMOIIBIO CUCTEMbI MEHEPKMEHTA KayeCcTBa.

11. CTpykTypa HOpMaTUBHBIX JOKYMEHTOB CUCTEMBI MEHEI)KMEHTA KaueCTBa.

12. Ha3HaueHne HOPMATUBHBIX JOKYMEHTOB CUCTEMbI MEHE)KMEHTA KaueCTBa.

13. [opsaok pa3pabOTKH HOPMATUBHBIX JOKYMEHTOB CUCTEMbl MEHEJPKMEHTA KaueCTBa.

Pesynbratel  2K3aMeHa  ONPEAENSIOTCS  OLEHKAMH  «OTIUYHO»,  «XOPOILIOY»,
«YZAOBIIETBOPUTEIBHO», HEYAOBIETBOPUTEIBHOY.



[Ipn nmoaroToBke sK3aMeHy BHadajle CIEAyeT IMPOCMOTPETh BECh MaTEpHal MO CIaBaeMOM
JUCLUIUIMHE, OTMETUTH AJIs ce0s TpyIHbIe Bonpockl. O0s13aTeIbHO B HUX pa3o0pathes. Bianers
HaBbIKaMU, I1OJIy4YEHHBIMU Ha CEMUHAPCKUX (IIPAKTHUUECKUX ) 3aHATHSIX.

KpnTepnn OINCHUBAHUA TJIfA JK3aMCHA

OneHka

XapakTepucTuka OTBeTa

«OTINYHOY

oOydaromuiics TIIyOOKO U BCECTOPOHHE YCBOWJ JIUCHUIUIMHY:
U3JlaraeT MaTepuall YBEPEHHO, JIOTMYHO M TPaMOTHO; YMEJO
000OCHOBBIBaCT M apryMEHTHPYET BBIIBUTAEMbIE UM HJICH; JENacT
BBIBOJIBI M 00OOIIEHUS, TMPABUIBHO BBINOTHSAET MPAKTUYCCKUE
3aJJaHusl, MOSCHSS XOJ] BBIITOJIHEHUS

«Xopomo»

06yanOLHHfICﬂ B OCHOBHOM YCBOWJI JUCHUIINIMHY: U3JIaracT MaTcpuall,
OonupasiCb Ha 3HAHHA OCHOBHOM JUTEpATyphbl;, HE JOIIYCKACT
CYHICCTBCHHBIX HCTO‘IHOCTGI;'I; JA€J1a€T BBIBOJbI U O606H.[CHI/ISI,
BBITIOJIHACT MPAKTUYCCKUC 3alaHUs ¢ HE3HAUYUTCIIbHBIMU OH_H/I6KaMI/I,
MOACHAA XOA BBIIIOJIHCHUA.

«y,[[OBJ'IeTBOpI/ITeJ'IBHO»

oOydaromuics U3yduil JUCHUILUIMHY HEAOCTATOYHO YETKO M IMOJIHO:
JIOTYCKaeT HECYIIECTBEHHbIE OIIMOKM UM HETOYHOCTH; cjado
apryMEeHTUpPYeT  Hay4yHble  TIOJIOKEHUsS;  3aTpyAHseTcs B
(GhopMyITUPOBAHUH BBIBOJIOB M 000OIIEHU, BBITIOIHSAET IPAKTUYECKUE
3aJ]aHus C OMMOKAMM, YACTUYHO MOSICHSISI XOJ1 BBITIOJTHEHHUS.

((Hey,I[OBJIeTBopI/ITCHBHO))

oOyyJaromuiics JEMOHCTPUPYET cllaboe 3HAaHUE TEPMHUHOJIOTHH,
3aTPYAHSACTCS IPUBECTH MPUMEPHI, 1aTh 0O0BSICHEHUS, HE BBITIOIHSCT
MIPAKTUYCCKHEC 3a/IaHus.

11. YueOHO-MeTOOAN4YECKOE 00ecnmeyeHmne
a) OLeHOUHbIE MaTepualibl TEKYILIEro KOHTPOJS U IPOMEXKYTOYHOM aTTecTaluu IIo

NUCHUIIIINHE.

6) MeTtoaudyeckue YKa3aHud 10 OpraHu3anuu CaMOCTOSATEIbHOU pa6OTBI CTYACHTOB.

12. Ilepeuyens y4yeOHOI TuTEpaTyphl U pecypcoB ceTu UHTEepHeT

a) OCHOBHas JUTEpaTypa:

1. JIeonos, O. A. Ynpasienue kauecTBoM : yueOHHK / O. A. Jleonos, I'. H. Temacoga, 1O.
I'. BeprazoBa. — 3-e u3n., crep. — Cankr-IletepOypr : Jlans, 2019. — 180 c¢. [DneKTpoHHBIH
pecypc]: — Pexum noctyna: https://reader.lanbook.com/book/111206#1.

2. 3exyHoB, A. I'. YrpasieHue kauecTBOM : yaeOHUK st MaructpoB / A. I'. 3ekyHOB. —
Mocksa : U3narensctBo HOpaiit, 2019. — 475 c. [OnektponHslil pecypc]: — Pexum pocryna:
https://urait.ru/book/upravlenie-kachestvom-425159.

3. I'opbamko, E. A. Ynpasnenue kauectBoM : yueOHUK i By30B / E. A. I'opbamiko. —
4-¢ uzn., nepepad. u gon. — Mocksa : UznarensctBo FOpaiit, 2022. — 397 c¢. [DneKkTpoHHBIH
pecypc]: — Pexxum noctyna: https://urait.ru/book/upravilenie-kachestvom-488696.

4. ®ommuues, B. 1. YnpaBnenue kadeCTBOM U KOHKYPEHTOCTIOCOOHOCTBIO | yU€OHUK ISt
By30B / B. 1. ®omuueB. — Mocksa : M3narensctBo IOpaiit, 2022. — 156 c. [DneKTpOHHBIH
pecypcl]: — Pexum JOCTyTA: https://urait.ru/book/upravienie-kachestvom-i-
konkurentosposobnostyu-496135.

0) IONOJIHUTENbHAS JITepaTypa:

1. Kypoukuna, A. FO. YnpapieHue Kka4ecTBOM yCIyr : Y4eOHUK U MIPAKTUKYM JUIsl By30B /
A. 1O. Kypoukuna. — 2-e us[., uctp. u gomn. — Mocksa : U3narensctBo FOpaiit, 2022. — 172



https://urait.ru/book/upravlenie-kachestvom-425159
https://urait.ru/book/upravlenie-kachestvom-488696
https://urait.ru/book/upravlenie-kachestvom-i-konkurentosposobnostyu-496135
https://urait.ru/book/upravlenie-kachestvom-i-konkurentosposobnostyu-496135

c. [DnexTpoHnnsIii pecypc]: — Pesxxum poctyma: https://urait.ru/book/upravlenie-kachestvom-
uslug-490422.

2. OcHOBBI ObOecrieueHus KadecTBa: YuebHoe nmocodbue / M. SAnymenckas - 2020. 180 c.
[DnexTpoHHbIi pecypc]: — Pexxum mpoctyna: https://edu.tusur.ru/publications/9515.

3. Jlapponmna W.A., Penpko JI.A., SnymeBckas M.H. CoBpeMeHHbIE KOHIEMIIUU
MEHEe/DKMEeHTa KadecTBa: ydyeOHoe mocooue /M.A. Jlapumommna — Tomck : M3marenbcTBo
TYCVYP, 2022. — 90 c.

B) pecypchl cetu HTepHeT:

— OTKPBITBHIE OHJIAWH-KYPCBI

— XKypnan «Dxcnept» - http://www.expert.ru

— O¢dunmanpueii caiit PenepanbHOR CIyXObl TOCYIapCTBEHHOW CTaTHCTUKU PD -
wWww.gsk.ru

— O¢unmaneheiii cailt Bcemupnoro 6anka - www.worldbank.org

— O6mepoccuiickas Cerp Koncymprantllmroc CnpaBoyHass mpaBoBas CHCTEMa.
http://www.consultant.ru

13. Ilepeyenb HHPOPMALMOHHBIX TEXHOJIOTHA

a) JIMIIEH3MOHHOE U CBOOOIHO PacIpOCTpaHsIeMOe MPOrpaMMHOE 0OECTICUCHHE:

— Microsoft Office Standart 2013 Russian: maker mporpamMm. Bxirrouaer npuioxenus: MS
Office Word, MS Office Excel, MS Office PowerPoint, MS Office On-eNote, MS Office
Publisher, MS Outlook, MS Office Web Apps (Word Excel MS PowerPoint Outlook);

— nyOJIMYHO JocTynHble o0naynble TexHonoruu (Google Docs, SInaexkc auck u T.11.).

0) MH(POPMAIIMOHHBIE CIIPABOYHBIC CHCTEMBI:

— DnexTpoHHBIH Katajor Hayunoit 6ubmmorexku TT'Y —
http://chamo.lib.tsu.ru/search/query?locale=ru&theme=system

— OnexTpoHHas Oubnuoreka (penosuropuii) TI'Y —
http://vital.lib.tsu.ru/vital/access/manager/Index

— OBC Jlans — http://e.lanbook.com/

— OBC Koncynbrant cryaenta — http://www.studentlibrary.ru/

— O6pasoBatenbHas miardopma FOpaiit — https://urait.ru/

— 3BbC ZNANIUM.com — https://znanium.com/

— OBC IPRbooks — http://www.iprbookshop.ru/

B) npodeccruoHanbHble 6a3bl JaAHHBIX:

— YHauBepcuterckas unpopmarrontas cuctema POCCHUS — https://uisrussia.msu.ru/

— Enunas mexxBeoMcTBeHHass nH(popMalnMoHHO-cTatuctuyeckas cucrema (EMUCC) —
https://www.fedstat.ru/

14. MaTepuaabHO-TeXHHYECKOe obecrieueHme

AyauTtopun JUisl IPOBEICHUS 3aHATUH JIEKIIMOHHOTO THIIA.

Aynurtopun Uil TIPOBENEHUS 3aHATHM CEMUHApCKOro THIIA, WHAMBUIYAIBHBIX U
TPYIIIOBBIX KOHCYJIbTAlMN, TEKYIIETO KOHTPOJISA U IPOMEKYTOUHOMN aTTECTALNH.

[Tomerienust 1 caMOCTOSITENFHONW pabOThI, OCHAIEHHbIE KOMIBIOTEPHONH TEXHUKOW U
JOCTYTIOM K ceTH VIHTepHeT, B 3JIEKTPOHHYI HH(OPMAalMOHHO-00pa30BaTEeNIbHYIO Cpely U K
UH(POPMALIMOHHBIM CIIPABOYHBIM CHCTEMaM.

15. Undopmauus o paspadorunkax

SAnymesckas Mapuna HukonaeBHa, To1eHT Kadeaphl YIpaBlIeHUs KaueCTBOM (haKyIbTeTa
MHHOBAIIMOHHEIX TexHoiaoru TT'Y.


https://urait.ru/book/upravlenie-kachestvom-uslug-490422
https://urait.ru/book/upravlenie-kachestvom-uslug-490422
https://edu.tusur.ru/publications/9515.
http://chamo.lib.tsu.ru/search/query?locale=ru&theme=system
http://vital.lib.tsu.ru/vital/access/manager/Index
http://e.lanbook.com/
http://www.studentlibrary.ru/
https://urait.ru/
https://znanium.com/
http://www.iprbookshop.ru/
https://uisrussia.msu.ru/

