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1. eab ¥ n1aHUPYyeMble Pe3yJabTAThl 0CBOEHUS IMCHUIIMHBI (MOTYJI51)

[enbto ocBOEHUS AUCHHUILINHBI SBISETCS POPMUPOBAHUE CIEAYIOIUX KOMITETEHIIUH:

IIK-1 — Cnocoben pa3pabaTbiBaTh M MPUMEHSATh METOAbI B 00JacTH yIpaBIICHUS
KauyeCTBOM JUIS PEIICHHUs 33a/1a4 Hay4YHO-HCCIIEI0BATEIbCKON e TEIIbHOCTH.

[IK-2 — Crnocoben ¢opMupoBaTh NOJUTUKY B OO0JAcTH IJIAHUPOBAHUS KadecTBa
npoayKiuu (paboT, ycayr) B OpraHu3aIiy.

I1K-3 — Criocoben obecrieunBaTh (YHKIMOHUPOBAHHE CHCTEMBI YIPABICHUS KaYe€CTBOM
(MEHEePKMEHTa KaueCcTBa).

PesynpTaTramMu OCBOCHUS TUCIMILIMHBI SBISIOTCS CIEAYIONINE HHIUKATOPHI TOCTHKESHUS
KOMIIETECHIINH:

NIIK-1.1 Brnageet HaBBIKOM aHAIIM3a POCCUHCKOTO U MEXKTYHAPOIHOTO OIBITa B 00JIACTH
IUTAHUPOBAHUS KaueCTBa MPOIYKIIHH;

WIIK-2.4 BnaneeT HaBbIKaMH pa3padOTKU MEPOTIPUATHN IO COOIIIOICHHUIO U TIOBBIIICHUIO
KauyecTBa BBIITYCKAEMOM OpraHu3anueil NpoAyKIUH (BBIOJIHEHUs paboT, OKa3aHUs YCIIYT);

NIIK-2.5 Ymeer pa3pabareiBaTh IUIaH (MIPOrpamMMmy) MEPONPUATHH IO NPOU3BOACTBY
HOBOUW mpoayKuuu (paboT, yciayr) Ha OCHOBaHHWU TPeOOBaHUN K KauecTBY MpOAYyKUHU (pador,
YCIIyT) HA BCEX dTamax >KU3HEHHOTO ITUKIIA;

NIIK-3.2 VYwmeer paszpabarbiBaTh HEOOXOAUWMBIE MEPOMPUSITHS, C YCTaHOBJICHHEM
NEPCOHAIBHOIN OTBETCTBEHHOCTH, JUISI KOHTPOJIS 33 COOJIIOJICHEM HOPM M ITapaMeTpOB KauecTBa
npoaykuuu (padoT, ycnyr);

WIIK-3.3 Bnaneer HaBbIKaMH pa3paOOTKH KOPPEKTHPYIOIIUX W MPEAYHPEkKIAIONINX
MEPONPUSITHIA IO Pe3yNIbTaTaM MPOBEPOK;

NIIK-3.4 Bmageer HaBbIKaMu aHaimm3a (AKTOPOB, BIHSAIOIMIAX HA MPOU3BOJICTBO
OPOAYKIHMH (BBIOJIHEHUs paboT, OKa3aHWS yCIyr) [Uis pa3paboTKM MEpONpUATHUH 10
YIy4IICHUIO.

2. 3aga4u 0CBOECHMS JUCIUNIHHBI

— OcBOUTH OCHOBHBIE PUHIUIIBI INIAHUPOBAHUS KaueCTBA IIPOLIECCOB, IPOIYKIIMH, YCIYT.

— Hayuntbcst mOpUMEHATh MHCTPYMEHTHI YIPaABICHHS KAYeCTBOM I  PEIICHUS
MpPaKTUYECKUX 3a/ad 10 TUIAHUPOBAHHUIO KauyecTBa Ui pean3aldd MpoQPecCHOHATBHON
JeATETbHOCTH.

3. MecTo AuCHMILUINHBI (MOYJIs) B CTPYKTYpe 00pa30BaTeIbHOI MPOrpaMMbl

JlucuuniuHa OTHOCHTCS K 4YacTH 00pa3oBaTelbHOW MpOrpaMMbl, (OpMUPYEMOit
YY4aCTHHUKaMU 00pa30BaTEeIbHBIX OTHOIIEHUH.

4. Cemectp(bl) ocBOeHHS U (popMa(bl) MPOMEKYTOYHON ATTECTAIUM MO JUCHUILINHE

CemecTp 3, 3a4eT C OIEHKOMH

5. Bxoanble TpeOoOBaHMS 1JIs1 OCBOCHUS M CUMIIMHBI

JUis  yCcHemHoro OCBOEHHUS MAMCHUIUIMHBI TpeOyroTcsl pe3yibTaThl OOydeHHus 1o
CJIEAYIONIMM AUCIUIUIMHAM: HarmoHanbHas 1 MeXIyHapoaHas HOpMaTHUBHas 0a3a yrnpaBJieHUs
Ka4eCTBOM, YTIPABIIECHUE MPOLIECCAMH.

6. SI3bIK peanuzanuun

Pycckuit.

7. O0beM TUCUMIIMHBI (MOLYJI51)

OO6m1ast Tpy10€MKOCTh TUCIUIUIMHBI COCTABISIET 4 3.€., 144 qaca, U3 KOTOPHIX:
— nexnmd: 10 u.;



— MpaKTHYecKue 3aHsaTus: 16 4.;
O06BemM camMoCTOATETEHON PabOThI CTYACHTA ONPECIICH YICOHBIM TIJIAHOM.

8. Conep:xkaHue TMCUUILIMHBI (MOYJIs1), CTPYKTYPHPOBAHHOE 10 TEMaM

Tewma 1. [InanupoBanue. OOmuME MOTOKEHUS

OcHoBHbIe TpeOoBaHMsS K (HOPMHPOBAHHMIO CHUCTEMBI MEHEIDKMEHTA Ka4ecTBa U POJb
IUTAHUPOBAHUS B TMOCTPOEHUM cucTteMbl. [loHsTuiiHbIA anmapar ruiaHupoBaHus. OCHOBHBIC
MPUHIUIIBI TUTAHUPOBAHUS.

Tema 2. I1nansl. Hopmbl. HopmaTusbl

Cymnocths 1uianupoBanus. OCHOBHBIE TMPUHLMUIIBI TOCTPOEHUST CHCTEMbI IJIAHOBOM
pabotsl. [11aHoBble HOPMBI U HOPMATUBHI B jAedTeiabHOCTH. DopMHUpOBaHUE TUIaHA PabOTHI B
OpraHu3aIu.

Tema 3. [InanupoBanue kadectBa. opmupoBanue Lleneit u onpeaeneHue HeHHOCTEM.

TpeboBaHus HOPMATHBHBIX JOKYMEHTOB K (DOPMHPOBAHHIO I[€JIel B 00J1aCTH KauyecTBa.
OcHoBHble (DAaKTOpBl AJIs1 ONpEeIeNieHUusT LEHHOCTEH MJii OpUEHTAlMM IUIAHOBBIX pPadoT.
dopmMupoBaHUE TETIU JKU3HCHHOTO IMKJIA B COOTBETCTBUHU C IEISIMH B OOJACTH KadecTBa.
OrnpezeneHne KpUTEPUEB U MOKA3aTENIE KauecTna.

Tema 4. ®opMupoBaHu€e MOJIUTUKU B 00JJACTH KaueCTBa.

TpeboBaHusi HOPMATHUBHBIX JOKYMEHTOB K (OPMHpPOBAHHIO TMOJUTUKH B 00JIaCTH
kauecTBa. OCHOBHBIC TPUHIIMITBI M ITOAXOJIBI K pa3pab0TKe MOJMTUKA B 001aCTH KadyecTBa.

8.1. [IpumepHbIii NepeyeHb CEMUHAPCKUX 3aHATHI

9. Tekymmii KOHTPOJIb MO TUCHUILIUHE

Texkymuil KOHTPOJIb IO JIHUCHMIUIMHE IPOBOAUTCA IIyTEM: KOHTPOJIS IOCEUIAEMOCTH,
orpoca Mo JIEKLIMOHHOMY MaTepHuaiy, JeJIOBBIX UIp A OTPabOTKH MPAKTHUYECKUX HABBIKOB B
MaJbIX TpyIIax, BHIIOJHEHUS JOMAIIHMUX 3aJaHui, 3alluTa BBINOJIHEHHBIX 3a/JaHUl B
UH/IMBU/YaJIbHOM TOPSJIKE, B3aMMHOE OLIEHUBAHHME BBIOJHEHHBIX paboT. Tekymmii KOHTpOIIb
¢dukcupyercst B popmMe KOHTPOIBHON TOUKH HE MEHEE OJJHOTO pa3a B CEMECT.

10. INops10k NpoBeeHUsI U KPUTEPUH OLleHUBAHUS NMPOMEKYTOYHOM aTTecTAlUH

3ader ¢ OLEHKON B TpeThbeM ceMecTpe MPOBOIUTCS B NMHCbMEHHOH (popMme pelieHus
Kelica Ha 3aJJaHHYI0 TEMY CO CIEAYIOLUIUM 3aJaHUEM:

1. IIpoBecTn aHanW3 U JaTh OLEHKY MPEACTABIEHHOW MPOU3BOJCTBEHHOW CHUTYalluu B
bunbMme.

2. BbIIBUTH OTKJIOHEHUS U TpoOeMBbl sl JOpMUPOBaHUS IIaHa padoT 10 ONTUMHU3ALNUN
TEKYIEeH CUTYyalllu.

3. I onTHMU3aLUK mpouecca chopMUpOBaTh LEIU B 00JaCTH Ka4eCTBa M MHIUKATOPbI
UX OLIEHKHU.

4. CocTtaBuTh 0J0K-CXEMy IIpoliecca ONTUMHU3ALUU U c(hOpMHUPOBATh B MaTpUUHOM popme
IUIaH Ka4yecTBa.

PC3YJ'ILT3.TBI 3a4yeTa C OIICHKOM ONpCACIIAAIOTCA OLNCHKAMH «OTJIMYHO», «XOPOIIO»,
«KYOOBJICTBOPUTECIBHO», KHECYAOBJICTBOPHUTCIBHO.

Onenka pe3ynbTaToB | Kpurepnn onenku
o0OyueHus
OtnnyHO OOyuaromuiicsi BiaeeT HABBIKOM aHaiau3a (HaKToOpOB,

BIUSIONUX Ha TMPOU3BOJACTBO MPOAYKIUU (BBITOIHEHUS
pabot, oOkazaHus yciayr) Uil cbopa  HE0OXOAMMOM




nH(popManuu B 001aCTH TUIAHUPOBAHUS Ka4eCTBA MIPOIIECCOB,
MPONYKIIUU U YCIIYT.

3HaeT NPUHIHUIB (DOPMUPOBAHMS TOJUTHKH W TeEJIeHd B
00JIacTH KavyecTBa WM yMEET STH NPUHIUIBI NPUMEHSTH B
poheCCHOHATTLHOMN JICATEIIbHOCTH.

VYmeer pa3zpabaTbiBaTh IUIAH MEPONPUATHH JJIS yIpaBICHUS
KayecTBOM Ha BCEX JTalax J>XU3HCHHOTO IMKJIa KadyecTBa
MPOAYKIHHU.

Bnameer HaBblkamMu  pa3pabOTKH  KOPPEKTHPYIOUIMX U
MIPEIYIPEKTAOIMUX MEPOTIPUSATHI HA OCHOBE IPOBEICHHOTO
aHam3a.

YMmeer paborate B rpynne U BilaJeeT  HaBbIKaMU
CaMOOpTaHU3aIIH.

Xoporo

OOyuaromuiicss BIIaeeT HABBIKOM aHanmu3a (HaKTOPOB,
BIMSAIONIMX Ha MPOM3BOACTBO MPOAYKIHMHU (BBIIOIHEHHS
paboT, okazaHms ycuyr) Uil cOopa  HEoOXOoaMMOU
uHpOpMaIMU B 00JaCTH IUTAHUPOBAHUS KayecTBa IPOIIECCOB,
MPOAYKIIUH U YCIIYT.

3HaeT MNPUHLUUIB (HOPMUPOBAHMS MOJUTHKM U Leled B
o0JacTu KauecTna.

VYMmeer pa3pabaTbiBaTh IUIAH MEPONPUATHH AJIS ylpaBlIeHUsS
KayecTBOM Ha BCEX JTamnax J>KU3HEHHOTO ILHWKJIAa KayecTBa
IPOYKIIUH.

Bnageer HaBbikamMM  pa3pabOTKM  KOPPEKTHUPYIOLIUX U
NPEAYNPEKAAIONINX MEPOIIPUATHI HA OCHOBE MPOBEJCHHOTO
aHam3a.

Brajgeer HaBBIKAMU caMOOpTaHH3ALIUY.

Y 10BIIETBOPUTEIBEHO

OOyuarommiicss BIIQJCET HABBHIKOM aHanmu3a (HaKTOPOB,
BIMAIONIMX Ha BBHIOJHEHUE Pa0dOT W OKa3zaHWs YCIYTr JUIs
coopa umHpoOpmanMu B 00JaCTH TUIAHUPOBAHUSA KadyecTBa
MIPOLIECCOB, MPOAYKLIUU U YCIYT.

3HaeT NPUHIMIBI (OPMUPOBAHUS TIOJUTHKH W TeElNed B
00J1acTH KauecTBa.

VYMeer pa3pabaTeIBaTh IUIAH MEPOIPHUSATHH ISl yIIPaBICHUS
KayecTBOM Ha OTJENbHBIX JTamnax >KU3HEHHOIo IUKIA
Ka4yecTBa MPOITYKITHH.

3HaeT OCHOBHBIE IPUHIUIBI pa3pabOTKH KOPPEKTHUPYIOLIUX U
MPEIYNPENKTAIONINX MEPOTIPUSITHN Ha OCHOBE MPOBEICHHOTO
aHamu3a.

He arrectoBan

OOyuaromuiics He BIAJEET HABBIKOM aHaiu3a (aKkTOpOB,
BIMSIOIIMX Ha BBINOJHEHUE pabOT M OKa3aHUs YCIYT AJs
coopa umHpopmanMu B 00JaCTH TUIAHUPOBAHUS KadyecTBa
IIPOLIECCOB, MPOIYKIIUH U YCIIYT.

He B momHom o0beMe 3HaeT MNPUHLMIBI (OPMHUPOBAHUS
MOJTUTHUKH U 1IeJIeil B 00JacTH KauecTna.

Nmeer ¢dparmeHtapHoe ymeHHe pa3palaThiBaTh IUIaH
MEpPONPUATHIA AJIS YIpaBIEHUS KauyeCTBOM Ha OT/AEIbHBIX
JTanax )HU3HEHHOr0 MKJIAa Ka4eCTBa MPOTYKIHH.




11. YyeOHO-MeTOANYECKOE 00ecTIeUeHHE

a) DJICKTPOHHBIN y4eOHBIN KypC IO AUCIUILUIMHE B 2JIEKTPOHHOM yHHBepcuTeTe «Moodley
— https://moodle.tsu.ru/course/view.php?id=33982#section-5

0) OrleHOUHBIE MaTepHalbl TEKYIIETO KOHTPOJIS W MPOMEKYTOUHOW aTTECTAIMH 10
JOUCLIUAIIIIMHE.

B) MeTonn4ecKue YyKa3zaHHs [0 OpraHM3allid CaMOCTOSTEIbHOW pabOThl CTYIACHTOB
(OOmIMit TOKYMEHT IS BCEX).

12. Ilepeyennb yueOHoii JJuTepaTypbl U pecypcoB ceTu UHTepHeT

a) OCHOBHas JUTEparypa:

—T'OCT P CO 10005-2019. MenemxMeHT kauecTBa. PykoBojisiye ykazaHus 1o miaHam
KauecTBa.

—T'OCT P UCO 31000 —2019. MenemxmeHnT pucka. [[puHIUIIBI 1 PyKOBOICTBO.

—T'OCT P UCO 9001 —2015. Cucrema MeHe)KMEHTa KadecTBa. TpeboBaHUsI.

0) IOTIOTHUTENbHAS JINTEpaTypa:

— Ynopasnenue kauecTBoM npoaykuuu. Maromenos LILII.. Mocksa Jlamkos u K 2020 334
c. Language: Russian, basa gannbix: CBoausiii katamor ObC - HB TI'Y.

— VYmnopaBneHue KayecTBOM MNpoayKiuu — KoHcnekT Jjekuuit (CocraButens B.I.
[lepuenko). Bemmkuii Hoeropox [6. wu.] 2005151 c¢. wn Language: Russian, basa
JIaHHBIX: DJEeKTpoHHbIN KaTanor - Hb TT'Y.

— VrpapiieHue KaueCTBOM MPOAYKIuU. YueoHnoe mocooue. C.A. Bapakyra / M. UTHOPA-
M 2001 689922 205, [3] c. 21 cm. Language: Russian, ba3a nannbix: DiekTpoHHBIH Kataior - Hb
TTY.

— YmpapieHue KadyecTBOM MpoAayKIuu. OpraHu3aliOHHO-3KOHOMHYECKHE MPOOIEMBI.
A.b. Tlapdenosckuii, A.S. Jlykammu. M. Dxonommka 1986 701706 164,[1] c. wun. 22
cm Language: Russian, baza nanubix: DnekTpoHHbIi karaior - Hb TI'Y.

— YipaBneHue KauecTBOM IPOAYKIMU HAa COBpeMeHHbIX npeanpuarusx. [. Y. [llenenun,
E.A. I'nyxoBa. In: Akmyanvusie nayunvle uccredosanusi 6 cospemennom mupe. 2022 (1-3):183-
186; O6ecTBenHas opranu3aiyst "MHCTUTYT corpanbHoi Tpanchopmaru” Language: Russian,
baza pannsix: ELibrary.RU

B) pecypchl cetu MHTepHeT:

— OTKPBITHIE OHJIAWH-KYPCHI;

— 3J1eKTpoHHBIe pecypchl Hayunoit 6ubamorexu TI'Y;

— DJIEKTPOHHBIN pecypc KypHaJIa «MeHeIKMEHT Ka4yeCTBay.

13. IlepeyeHb HHPOPMALMOHHBIX TEXHOJIOTUI

a) JIMIIEH3UOHHOE U CBOOOJIHO PACTIPOCTPAHIEMOE MPOTPAMMHOE 00ECTICUCHHE!

— Microsoft Office Standart 2013 Russian: maket nporpamm. Britodaet npunoxenus: MS
Office Word, MS Office Excel, MS Office PowerPoint, MS Office On-eNote, MS Office
Publisher, MS Outlook, MS Office Web Apps (Word Excel MS PowerPoint Outlook);

— yOJIMYHO J0CTyIHBIE oOnavyable TexHomorun (Google Docs, SlHaexc aAuck u T.11.).

0) nHpOpPMaIMOHHBIE CTIPABOYHBIE CUCTEMBI:

— DNEeKTPOHHBIN KaTauaor Hayunoi 6uboTexu Ty -
http://chamo.lib.tsu.ru/search/query?locale=ru&theme=system
— DneKTpoHHas oubnmoreka (peno3uTopwuii) Ty —

http://vital.lib.tsu.ru/vital/access/manager/Index
— OBC Jlaup — http://e.lanbook.com/
— OBC KoncynbsTanT crynenta — http://www.studentlibrary.ru/



https://moodle.tsu.ru/course/view.php?id=33982#section-5
http://chamo.lib.tsu.ru/search/query?locale=ru&theme=system
http://vital.lib.tsu.ru/vital/access/manager/Index
http://e.lanbook.com/
http://www.studentlibrary.ru/

— ObpasoBatenbHas mardopma KOpaiit — https://urait.ru/
—93BC ZNANIUM.com — https://znanium.com/
— 3BC IPRbooks — http://www.iprbookshop.ru/

14. MaTtepua/jibHO-TEXHUYECKOe oOecreyeHue

AyauTopuu Uil IPOBEIEHUS 3aHATUHN JIEKIMOHHOTO TUIIA.

Aynutopun JUisi TNPOBEACHUS 3aHATHM CEMHHAPCKOTO THUIA, WHIUBUAYAIbHBIX U
TPYIIIOBBIX KOHCYJIbTALlUN, TEKYIIETO KOHTPOJIS U TPOMEKYTOUHOM aTTECTAIUU.

[Tomenienust Iss cCaMOCTOSITENNFHONW paboTHI, OCHAIIEHHBIE KOMIBIOTEPHONH TEXHUKOH U
JOCTYNIOM K ceTH VHTepHeT, B 3JIEKTPOHHYIO HMH(OPMALMOHHO-00pa30BaTENIbHYIO Cpely U K
UH(POPMALIMOHHBIM CITPABOYHBIM CUCTEMaM.

AyauTtopun i OPOBEIEHUS 3aHATHM  JEKIMOHHOTO M CEMHUHApCKOro TUIa
WHAMBUAYAJIBHBIX M TPYIIOBBIX KOHCYJIbTAlMi, TEKYLIEr0 KOHTPOJIS M IPOMEKYTOUHOM
aTTECTaIlMu B cMeleHHOM dopmate («AKTpy»).

15. Undopmanus o paspadorunkax

Hoit 'annna AHatonbeBHa, CTapIIMii MpenojaaBarenb Kadeapsl ynpaBieHUs KaueCTBOM
(akynbTeTa MHHOBALIMOHHBIX TEXHOJIOTHUI.


https://urait.ru/
https://znanium.com/
http://www.iprbookshop.ru/

